
Age-Friendly Eliot 
Assessment 

Presenter
Presentation Notes
This map shows how many cities and town have engaged in the work in Maine. It’s a lot! 61 communities have officially joined and two more have submitted applications.So what is an age-friendly community? An age-friendly city or town has policies, infrastructure, programs, and activities that encourage older people to lead active, healthy, and engaged lifestyles. The added benefit? Age-friendly communities are better places to live for people of all ages. 
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Age doesn’t define us

Presenter
Presentation Notes
This is an example of what makes a community age-friendly. The park is age-friendly with wide paths and benches. Each of the people you see in this picture are different ages, abilities, and socio-economic statuses. Yet, they all have one thing in common: each has the same access to the benches in their park.It is the little things – like a park bench– that make a community age-friendly.
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The way people are aging is changing—
communities are changing, too

Presenter
Presentation Notes
These pictures are all from age-friendly communities in Maine. We are living longer and we are living healthier. Older residents have talents, skills, and life experiences that they want to put to work in their communities.They work with municipal employees and partner organizations to build on what is already working well in the community to make it an even better place to live. 
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Presenter
Presentation Notes
330 surveys were returned. Respondents were a little older than the overall population of Eliot. Although people younger than 60 participated, they were under-represented. About 12% of people 60+ participated—which is a good return rate. Looking at the return statistically, you have a 90% confidence interval that your results are within 5% (plus/minus) of the true percentage for people 60+. The majority (58%) of respondents were between the ages of 60 and 79. Unsurprisingly, more women than men completed the survey. 34% Men; 66% women. Most participants live with a spouse or partner. About 22% of residents live in multi-generational families—either with younger family members or with older people. 17% live alone. 20% of women and 11% of men live alone. The clear majority—91%--live in homes they own or are purchasing. The survey tapped into the experiences and opinions of people who have lived here a lifetime and people who have moved to Eliot in the past 20 years. 
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The median age will grow from 38 today to 43 in 2060

How would you rate Eliot as a place to live?
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Presenter
Presentation Notes
People in their sixties and recent transplants to the community were most likely to rate Eliot as an excellent place to live.Residents who have lived in Eliot for a lifetime and people in their 70s and 80s were most likely to rate the community as a good/fair/or poor place to live. 
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We want to stay in our communities but…..

78% of people said there were factors that may influence them to move in the future…

54%

43%

55%

53%
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Prefer a smaller or more accessible home

Live closer to friends or family

Availability of medical care &
conveniences (e.g. shopping, library)

Need for transportation

Presenter
Presentation Notes
93% of participants said it was very or somewhat important that they remain in Eliot as they age. About 22% said they would consider moving because they prefer a different climate—not much you can do about that as an age-friendly committee. 
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What makes a community a great place to live?

The 8 Domains of Livability

Presenter
Presentation Notes
Age-friendly communities are working to improve access to the physical environment, connection in the social environment. And they are using innovative methods to make it happen.  This slide shows the Eight Domains of Livability. Several years ago, people around the world were asked what they needed to be healthy and to be as engaged as they want to be. These were the aspects of community life that people identified.  Next, we are going to look at some examples of the work Maine communities have done in the eight domains.  
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Respect and Social Inclusion
Living in a good part of town. Kindness does matter and those who know how to truly treat others especially little 
children and the elderly make any community a better one in which to live.

Eliot is a great small town but there does not appear to be any opportunities for the person in their active elder years ( 
70-80) to contribute unless they are political.
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24%
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25%
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Do you feel respected and included as an 
older member of your community?

Presenter
Presentation Notes
People, generally, thought that the Town of Eliot wanted older people to remain I the community; 65% indicated yes, while only 35% responded  “no” when asked if the Town wanted to encourage older residents to age in Eliot.
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Social Participation
One in ten (11%) participants indicated that they never get out to socialize.

The percentage increased to 30% of people 80+
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Presenter
Presentation Notes
Older people (age 80+)  and men were less likely to get out at least once/week to socialize than younger people or women. 13% of men, compared with 8% of women, said they did not leave the house at least once/week to socialize (includes family/friends & participating in a hobby group, voluntary association, or library book group)
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Barriers to social participation: 
• Not much to do here (41%)                 
• Find out to late (28%)
• Inconvenient times (23%)
• No one to go with (18%)
• Mobility issues or health (10%)
• Too costly (7%)

Social Participation: Which are available/do you use or attend?

Like many retired persons I enjoy being useful and am on several committees, volunteering for Table of Plenty, Senior 
lunches, End 68 hrs and the like

There are virtually no services for the old old (80 plus) that I am aware of. I hope to age in place, but it could be a sad lonely 
process in Eliot.
.
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Available, I use Available, Don't Use Not Available, Wish Was
Not Available, Not Imp Don't Know

Activities that offer senior discounts

Accurate & widely available information about activities

Formal recreational opportunities

Volunteer opportunities at local schools

Social or hobby clubs

Quotes from survey respondents

The Seniors of Eliot get no...zip...zero support from the selectman. They used to get a nominal $1500 but haven’t received 
that for several years. All of our activities are self-supported through fees charged for those events. Many seniors have had 
to pick and choose which trips or actives they can afford to attend. 

Presenter
Presentation Notes
Most respondents (53%) spend time with family, friends, or neighbors in the Eliot area once/day or several times each week. However, 17% only connect with other people in Eliot once a month or less. Despite the lack of connections, 89% of respondents would ask for help from a neighbor if help was needed.
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Civic Participation 
and Employment

55% 46% 49% 61% 63%

40%
41% 43%

32% 28%

Range of volunteer
activities

Participate in local
govternment

Participate in
decision-making by

community
organizations

Easy-to-find
information about

volunteering

Transportation to
volunteer activities

Very important Somewhat important

How important is it to have these opportunities in Eliot?

There is no outreach by the town whatsoever. you even have to go to NH to find a place to volunteer

Do you have a list of volunteers or a way to sign up? I looked for ways to help on the town page, Community Service/Senior 
and AIP Committee page but could not find anything regarding volunteer opportunities... 

Consider having a volunteer group that visits elderly and/or their caregivers regularly. I am blessed to have close neighbors, 
but this can be very isolating and lonely, leading to depression for some.

45%

28%

19%

8%

0 1-2 3-6 7+

Weekly Volunteer Hours

Presenter
Presentation Notes
About half of respondents (51%), overall, were retired. Many people who said they were retired also worked. A little less than half (43%) of respondents worked full or part-time.A little more than half of respondents engaged in formal or informal volunteer activities at least once/week. The rate of volunteerism--overall and in each of the nine communities--was much higher than the national average of 25%. 
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Community Support and Health Services

3%

9%

31%

3%

2%

36%
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5%

15%

4%

7%

17%

23%

13%

8%

37%

26%

15%

29%

18%

Likely Somehat likely

Personal care at home

Housecleaning

Caregiver support

Wellness/fitness classes

Home maintenance

Home delivered meals

Safety checks

Library services

Transportation

Elder daycare

Where would you look for help/info?
• 68% friends and family
• 67% healthcare provider
• 57% Eliot town office
• 48% library
• 46% Internet
• 44% AARP
• 38% popular press (newspaper/radio)
• 33% Southern Maine AAA
• 24% faith-based organization
• 20% local non-profit

…an aging adult needs a way to get 
food, medicine, medical care, 
socialization and home care.

The specialists that I see often are 
located at PRH- requires family 
transportation. If not available I 
cancel the appt. and go later.

How likely are you to need these services in the next five years?

Presenter
Presentation Notes
Earlier, when we talked about reasons, people may relocate, I didn’t talk about the differences by age. The number one reason that people 80+ would consider moving was to increase access to health care services. The top three things listed—wellness/fitness classes, home maintenance, and library services have been addressed by other age-friendly communities in Maine. 
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Housing
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Easier access into or within your home

Add grab bars, handrails, or non-slip tiles

Install better lighting

Develop first floor living

Install medical emergency response system

Planned home modifications to enable respondent to age in current home

In the Past 10 plus years friends have had to sell their homes because of taxes.

I love living in Eliot. I worry that if I become a widow, I would not be able to find people to take care of our extensive lawn,
repairs to house and snow removal. That is why I think I would move to Portsmouth where my church is located and where I 
volunteer in many ways. 

Presenter
Presentation Notes
Although a clear majority want to continue living in their current home as they age, 53% of respondents said that modifications (such as ramps, grab bars, or additional lighting) were needed to enable them to age in their own home. Older residents may need help with repairs and modifications to remain comfortable and safe in their homes and to protect their investment. Respondents were asked how important it was to have access to home repair and home chore services in the community.98% said it was very or somewhat important to have home repair contractors who are trustworthy and reliable. 94% thought it was very or somewhat important to have services for low-income adults96% responded that seasonal chore services for low-income residents were very or somewhat important. 93% said that housing options were very or somewhat important
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Public Spaces
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Accessible public bathrooms

Well-lit safe streets

Sidewalks in good condition

Night street lighting

Wide paths

Benches in public parks

Clear, easy to read signs

Designated parking spots

Parking spaces

Ramps where needed

Accessible civic buildings

Please rate the following

Satisfied Not satisfied

Feel that all public parks should have restrooms near where activities go on, with grab handles for older persons who are not
steady on their feet.

I notice (every morning as I arrive to work) elder members walking the only stretch of sidewalks we have in Eliot (often back
and forth, several times a day). I am so proud to see them keeping themselves fit and active, but often think how wonderful 
it would be to have more sidewalks for everyone to walk/bike on from our town line in Kittery and all along State Road. 
Walking about in our community brings all ages of people outside and seeing one another. 

Presenter
Presentation Notes
Walkability and bike ability were the most frequently brought up topics in the qualitative responses. Most respondents (89%) indicated that they can walk unassisted. They want to be able to maintain and improve their health by walking outdoors in Eliot. There were many, many comments to this questions with specifics of where changes could be made to enhance pedestrian safety. 
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Transportation

How important are the following factors to your ability to travel in Eliot (very or somewhat)

68%

78%

33%

50%

37%

37%

41%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Transportation services/times are inconvenient

Weather conditions

Darkness

Physical limitations/no accessible transport

I do not drive

I don’t have anyone to take me

I can’t afford transportation

Eliot is a nice place to live if you are independent and drive. 

I like the small-town feel. We have done a good job controlling growth over the past 30 years. I live in a rural area and enjoy that, but I recognize 
that there will come a time when the need to drive everywhere for everything will become a liability and I will need help with transportation.

I do not drive for safety reasons (Parkinson's) although I am licensed. I do not have my own car anymore (gave it to my daughter) so I am reliant 
on my partner to take me to appointments and whatever activities I want to go to.

Presenter
Presentation Notes
Most respondents (98%) drive themselves to the places they need to go. Only 13% depend on rides from family or friends or ask for rides in addition to driving themselves. People are active and engaged in the community. 58% of respondents went for a walk or group exercise program 3 or more times/week and 59% went out to socialize (visit friends/relatives, play cards, attend a book club) 3 or more times/week. 94% of people went out to run errands 3+ times/week. People were least likely to say they had weekly medical appointments (35% indicated “0” weekly medical appointments). Driving after dark was the most significant barrier, followed by weather conditions



16

Communication and Information

37%

15%

48%
59% 59%

1%

26%

12%
11% 6%

27%

How would you like to receive information? 

When asked to rank the top-three 
choices, the most often cited were:

• Email
• Website
• Newspaper
• Social media
• Flyers

the town website does not have a lot of information for the retired. Please 
remember that many residents do not have computers or smart phones so 
there needs to be an alternative. 

The library is a great place to visit with people and get information on 
services they have extensive information available on state and county 
services. 

I think it would be advantageous if I received email or snail mail information 
about activities, etc.

Presenter
Presentation Notes
Staying connected with activities, resources, and people is key to active, engaged aging.Overall, 14% of respondents said it was easy to find information about services to support aging in place and 47% said it was easy to find information about community events and local activities. . 
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What is great about living in Eliot? What could use improvements to make this
an even better place for people to live, work, and play?

Presenter
Presentation Notes
The comments at the end of the survey frequently included good points about living in Eliot. The most frequently cited concerns were about sidewalks/walkability, property taxes, transportation, help with home chores/maintenance, communication about services to support aging in place and local activities/events, and the lack of local opportunities to socialize/participate in activities. 



An age-friendly vision for all communities

For more information about age-friendly planning and community development, 
contact: Patricia Oh                

Email: paoh@aarp.org

https://www.facebook.com/AgeFriendlyMaine/
https://www.aarp.org/livable-communities/

Presenter
Presentation Notes
Communities gain their super powers when all the generations work together. If there’s one thing you remember from this presentation, I want it to be this:The age-friendly movement is about taking action to make our cities, towns, and counties more inclusive and respectful of every generation.  
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